Backup Exec installation procedure for ProQA & AQUA Dlspatch"'

Installation

This process uses a trial version of Backup Exec for small business which can be downloaded from the Symantec site at:
(http://www.symantec.com/business/products/downloads/index.jsp).

@ C:,Backup Exec trial\Installation

Fle Edt View Favorites Todks  Help | o

Qoxtk - © - (B | L oweh [ rodes |13 3 X 9| - Once the file has been downloaded, you will need to unzip the files into a
st [ ciacup B vititleion -8« | directory on the server. In this example we have unzipped it into a directory

Folders X | Mame =~ | S\zel Type | Date Modified | Attribukes

=ibin File Folder 1/10{2008 3:26 PM I I d I I H
Eﬁj;ocuments (LWINNT File Folder 1/10j2008 3:26 PM Calle I nstallation.
@ My Computer % AutoRun.inf 1KB  Setup Information 1/23{2006 2:31 PM
1 e Local Disk (C2) P erowser exe 3SEKE  Application 5/23(2006 9:35 AM
3 aUA % Browser.ini KB Configuration Settings  3{20/2007 4:37 PM
B 3 Backup Exet trial El et KB Text Document 3/20/2007 4:37 PM
%] sHuwaptoLL 386KB  Application Extension  1/23/2006 2:31 PM
0 bin %] unicows.di 240KB  Application Extension  1/23/2006 2:31 PM
5 Wit
(2 BEWS_110.7170_32BIT
) del

[ Documents and Settings
) drivers
) privates
I Program Files
5 pstam
I RECYCLER
I serveradministrator
I System Yolume Information
I WINDOWS
1) wmpub
L D Drive (D)
S PDCCAD 1 (E)
S Mew Volume (F:)
e PDC CAD 2 (G
[ % POCCAD 3 (H:)
& [ Control Panel
& my Metwork Places
2 Recyde Bin
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Fle Edt Vew Favortes Tock Help | o

Qi - - 2| Pt [oroi: 3 0 X 9O B Once you have unzipped the file, open the directory and run “Browser.exe.”

Address [ C:iBackup Exex triaknstallation =l B

Folders x | [Mame_~ [ Size | Type T Date Modied [ Attributes |
Deskiop 2| Sbn File Folder 1/10/2008 3:26 PM
D My Documents @WINNT File Folder 1/10/2008 3:26 PM
_,l MMy Computer jAutoRun‘inF 1KB  Setup Information 1/23/2006 2131 PM
Bl % Local Disk (C:) i Erowiser o 355KE  Application 51232008 236 AM

I aqua 1KE Configuration Settings — 3/20/2007 4:37 PM
B (53 Backup Exec trial E 1KB Text Document 3/20/2007 4:37 P
B 65 Tnstallation QSHLWAPI.DLL 386 KB  Application Extension  1/23/2008 2:31 PM
(5 bin lﬂunlcnws.dll 240 KB Application Extension  1/23/2006 2:31 PM
() WIMNT
I3 Config.Msi
I dell

1 I Documents and Settings
=I5 Administrator
| Application Data
[ Cookies
() Deskkop
¢ Favorites
[ Local Settings
[ My Documents
| My Recent Docun
|2 MetHood
(%) PrintHood
) SendTa
B [ Start Menu
@ Programs
3 Templates
I All Users
I Defaulk User
I Localservice
I Metworkservice
I drivers
I privates
I Program Files
) PSIAM
I) RECYCLER
I serveradministrator
I System Yolume Informati
) WINDOWS
1) wmpub
L (D Drive (D)

e PDC CAD 1 (E2) =
< | ;IJ
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ST S¢lcct the appropriate language

Select a language:

| Engiish

Symantec Backup Exec(tm) for Windows Servers ’ symantec. Start the BaCkUp Exec Installation

b Instalation Installation

Documentation v iew Quick Installation Guide
v Check Backup Execieb Site for the Latest Build before [nstallation
v Check Backup Exec'Wehb Site for Software Alerts

v iew Readhde

Microzoft wWindows
Certification

Product Infarmation . . . .
_ v Wiew Licensing Information

Support and Start the Backup Exec for Windows Servers Environment Check

Services Fiun the Erwiranment Check on a computer prior ta installing Backup Exec, or prior ta
backing up with Backup Exec. Running the Environment Check i recommended.

Start the Backup Exec Installation
Install a Backup Exec media server or ingtall the Remote Adminiztration Console on this
compLter. [File: 112 jBackup®e20E wec %2 0trial/ Installation WIMNT
Start the Backup Exec Remote Agent Installation.

Inztall the Backup Exec Remote Agent on thiz computer zo it can be backed up with
Backup Exec. You can aleo choose to create a transform and use Active Directaory toingtall
the Remote Agent to other computers,

Symantec Web Site

Browse CD

Copyright Back Forward Exit
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Select Next Accept the terms & Next

ymantec Backup Exec (TM) 11d for Windows Servers [_ICIx]
Welcome
This wizard will guide you through instaling Spmantec Backup Exec [TH] 11d for Windows
Servers, Backup Exec options, and Backup Exec agents to the local computer or to remote
computers.
To proceed click Mext
Copyright Next Cancel

ymantec Backup Exec (TM) 11d for Windows Servers [_ =[]

License Agreement
Please read the fallowing license agreement carefully.

’ symantccm END-USER 5OFTWARE LICENSE AGREEMENT

PLEASE READ THIS CAREFULLY BEFORE OPENING THIS ENVELOPE OR MEDIA PACKAGE, THIS IS A LEGAL
AGREEMENT BETWEEN YOU AND SYMANTEC CORPORATION AND ITS AFFILIATED ENTITIES ("LICENSOR").

LICENSOR AGREES TO LICENSE THE LICEMSED SOFTWARE AND RELATED DOCUMENTATION TO YOU
(PERSOMALLY AND/OR OM BEHALF OF YOUR EMPLOYER] ONLY IF YOU ACCEPT ALL THE TERMS CONTAINED
IN THIS AGREEMENT. B OPENING THIS ENVELORE OR MEDIA PACKAGE TOU INDICATE YOUR ACCERTANCE
OF THE TERMS CONTAINED IN THIS END USER SOFTWARE LICENSE AGREEMENT ("AGREEMENT"). IN
ADDITION, BY INSTALLING GR USING THE LICENSED SOFTWARE OR AUTHORIZING ANY OTHER PERSOM
TO DO 50, YOU AND THEY ACCEPT, ON EACH SUCH OCCASION, THE TERMS OF THIS AGREEMENT.

IF ¥OU DO MOT ACCEPT THE TERMS AND CONDITIONS OF THIS AGREEMENT, THEM WITHIN THIRTY (30)
DAYS OF YOUR PURGCHASE OF THE LICENSED SOFTWARE vOU MAY RETURN THE LICEHSED SOFTWARE,
ALONG WITH ALL ACCOMPANYING DOCUMENTATION, PACKAGING MATERIALS AND PROOF OF PURCHASE,
To THE AUTHORIZED LICENSCR RESELLER OR DEALER FROM WHOM YOU GBTAINED IT, FOR A FULL
REFUND.

Should you have any questions regarding this Agreement, or wish to contact LICENSOR, you may write to:
SYMANTEC CORPORATION, Attention: Legal Services Department, 20300 Stevens Creek Blvd., Cupertina,
CA 95014,

& 1 accept the terms of the Ticense agresment

| do not accept the terms of the license agieement.

Back Next Cancel
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Select Local Installation as you are installing Check the Environment screen to verify that there are no
unexpected on this server. critical or unexpected errors. The errors displayed here are
expected.

& Backup Exec for Windows Servers Environment Check 2.0 [_[T]

ymantec Backup Exec (TM) 11d for Windows Servers [_ T[]

Symantec Backup Exec for Windows Servers Install Menu

Flease select the components you wish to install ‘when the check is complete, scioll thiough the following window to review sach item,

Backup Exec for Windows Servers j
,symantecw Environment Check 2.0 for PDCCADO1-5V

¥ i ocali instaii

& |nstall Backup Exec software and options

Install & Symantes Backup Exec media server and options on this computer
Summary

Cormputer Environment Checks
Adrninistrstor Privilsges

B windows Domain chack

& opersting sustern Version cheek
Port Availshility
DHCP

o Local Hard Drive Infarmation
System Drive Check

@ Cluster confiauration

Install the Symantec Backup Exec Administration Consale on this computer as a Remote Administrator,
which allows you to remotely administer media servers fiom a Windows server or workstation,

Terminal Services
CPU Speed
@ Total sustem mamor
Tape Device Information
@ bicrasoft Internet Explorer version =

ALB|  Use push install to install Backup Exec and any additional options and agents to remote computers. Select
O this option if vou want to push install Aemate Agents to remote computers,

¥ Save Results T
C:MemphSymantechl-14-2008_1135525E nvironmentChecks. hitml Change Path

Back Next Cancel Finish
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This is where you enter License keys if you have a full licensed version of the software. For demo just select “Next” with out entering license
information. You will get a warning about features that you will need to purchase as extras after the evaluation.

i Symantec Backup Exec (TM) 11d for Windows Servers & B

Enter License Keys

To evaluate the complete Backup Exec for 60 daps without a license key, click Next to
continue.

Click here to purchase Backup Exec or additional agents and options. You will receive a serial number that must be
\egistered and converted to a license key

IF you received one or more serial numbers [for example, 41234567830], you must first click here to register with
Symantec o receive the icanse keps nesded to install this product. IF this computer doss not have access o the
Internet, you can register at https: /flicensing symantec.com from another computer.

Eriter the license keys [for wample, 00-1111-2222-333333) for Backup Exec and for sach add
additional option or agent that vou want to install on either this computer o on a remote compuiter, =

Impart,
- e |

Accepted license keps Bemove I

Back Next Cancel

Symantec Backup Exec (TM) 11d for Windows Servers I

i This exaluation copy of Symantec Backup Exec For Windaws Servers has enabled many options that must be purchased as separate ikems and are MOT included as part of
o, Symantec Backup Exec For Windows Servers,
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For this screen it is important to make sure you install
Advanced open file options. This is an additional feature
on extra and is required to backup ProQA & AQUA.

When purchasing the Full version make sure this option is included.

9 symantec.

ymantec Backup Exec (TM) 11d for Windows Servers

Symantec Backup Exec Features

FRieview Features to be installed on FDCCADOT-5Y,

Click. on an ican inthe list below to change how a feature is installed,

O]

Feature Description:

- =i ] Backy
=

p Exec for windows Servers
Tape Device Drivers

Oriline Documentation

Enable Robatic Library Support
Tivali Starage Manager Option
Create Clone CD

Copy Server Configurations
Maraged Media Server

X

Tentral Admin Server Olption
Inteligent Disaster Fiscovery
Advanced Open File Option
AN Shared Storage Option

[bop

X
4

L]x

Agent for S4F &pplications
Agent for Oracle on Windows or Linux Servers
Agent for Lotus Doming

Desktop and Laptop Option
Adwanced Disk-based Backup Option
Active Directory Recovery Agent

MOMPF Option

MR XX XX
e

X
4

Destination Folder.
| C:\Program Files\Symantec\Backup Exect

Agent for Microsaft D ata Protection Manager
Agent for Microsaft Exchange Server
Agent for Microsaft SharePoint Portal Server

Back

|»

Fully pratects active databases
and verifies all of your SOL
7.0, SOL 2000, and SOL
2005 data automatically.

Drive C:
Required: 627 MB
Available: 19620 MB

An additional 330ME of disk
space is required if a SOL
Express instance is selected for
install

Change.

Next Cancel

Author: Mike Pearson (UK PDC Technical Support) 01/23/2008

Dispatcﬁ"'

This option allows you to specify the logon the Backup will
Use. Normally it needs to have Administrator rights to all
Servers and shared areas that it will need to backup.

i Symantec Backup Exec (TM) 11d for Windows Servers & B

Symantec Backup Exec Services
Enter Service Account Information

Enter the user name and password of an account that has local administrative privileges for the Backup
Exec services to use.

1F wou install the Backup Exec database to a SOL Server instance on a different computer, enter a damain
account that also has local administrative privileges on that computer,

Irn am existing Central Admin Server Option or SAN Shared Storage Option environment, enter a domain
account that also has local administrative privileges on the central administration server or primary server,

1f o irsstall the Dissktop and Laptop Option, srter & domain sdministrator account, o a standard domain
account with local administrative rights.

Select or enter the Domain name in the Domain list. I this computer is not a member of a domain, select or
enter the local computer name in the Damain list,

Usemame  [administrator

Bassword |

Domain - [POCCADI 5 H=

Back Next Cancel
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This allows you to choose the Database that Backup Exec will In the past there have been issues with using the Symantec
Use. It runs on an SQL database and comes with a cut down device drivers, | have always found it safer not to install
Version of SQL. Always make the selection to install this the Symantec drivers and use the OEM ones that come with
version as a separate instance. If you already have a fully windows server.

licensed version of SQL you will want to install Backup

Exec as a database instance on your current version.

i Symantec Backup Exec (TM) 11d for Windows Servers [_ D] ji§ Symantec Backup Exec (TM) 11d for Windows Servers [0 =]

9 symantec.

Symantec Tape Device Drivers
Select how the Symantec Device Driver Installer should install device drivers for tape
storage devices connected to the server,

Symantec Backup Exec Database
Select a SOL Server 2000 or SOL Server 2005 instance on which to install the Backup
Exec database.

:Izl_ Backup Exec can install the Microsoft SOL Express components on the local computer to create an
owz instance on which to store the Backup Exec database, or pou can select an existing SOL Server 2000
L%

or SOL Server 2006 instance on the network.
These drivers have not been Windows Certification Tested

¢ Use Symantec device drivers for all tape devices [recommended)

Lol iCreate a local Backup Exec SUL Express instance to store the database on. This instance wil
ihe installed on C:\Program Files\Microsoft SOL Server\MSSEL$EKUPEXED

) The Symantec Device Driver Installer identifies tape devices connected to

Destination Folder )
IS theserver andieplaces existing drivers with Symantee drivers.

C:\Program Files\Microsoft SOL Server Browse. ..

1 Use an existing SOL Server 2000 (SP3a or later] or SOL Server 2005 instance on the network to
store the database on.

r Use Symantec device drivers for tape devices that do not alieady have
drivers loaded

Finish

Symantec device drivers are installed for tape devices not supparted by
existing Microsoft or DEM drivers. Symantec device drivers are lnaded before
Plug and Play drivers. The Symantec Device Driver Installer may detect
additional supported hardware and replace curent device drivers.

& Do not use Syman

Use existing Miciosoft or OEM diivers.

Back Next Cancel Back Next Cancel
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This is your last chance to check that all the options you have
selected are correct before selecting Install.

click Back.

ymantec Backup Exec (TM) 11d for Windows Servers

Ready to Install the Program
Click Ingtall to begin the installation. [F you want to change any of vour installation settings.

Click Cancel to exit the wizard,

[_ICIx]

5

Backup Exec Installation Review for
symantec. PDCCADO1-SV

=

=
=
=

=

Print

Qverview
Product name: Symantec Backup Exec (TM) 11d for Windows Servers
Destination path: Ci\Program Files\SyrmantedBackup Exed,

Installation date /time: 1/14/2008 11:45:25 AM
SQL Server Instance: BKUREXEC
License keys:

Evaluation

Features:

Backup Exec for Windows Servers
Tape Device Drivers

online Documentation

Enable Robotic Library Suppart
Advancad Onen File Ontinn

Upan a guzcessful installation, the Installation Review will be saved ta C:\Program
Files\Symantec B ackup ExechInstallReview. htm

Back Install

Cancel

Author: Mike Pearson (UK PDC Technical Support)

01/23/2008

“E Symantec Backup Exec (TM) 11d for Windows Servers

Install Wizard Completed

The install wizard has successfully installed Spmantec Backup Exec [TM) 11d for
‘lindows Servers. Your system must be restarted to complete the installation,

Select ‘Restart system' and click ‘Finish' to restart your system.

™ Run LiveUpdate to check for available updates after the system restarts
I e Headhe sfter system restarts
¥ Creats desktop shortcut

¥ Bestart system

End of installation Phase you will need to restart server
at this point.

Finish

o]
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The First time you log on after installation you will get the option to do some further setup tasks

You should see the Backup
Exec Icon on the desktop, just
double click to run.

Do |2 & ] | I | | | [@% s
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This is the screen that is displayed. If you work through this set up screen it will help you set up the basic things required for Backup Exec to
function. The first option allows you to set up and edit the user accounts Backup Exec will use. Next, you can configure different backup
devices. If you have a tape drive installed on the server this should have already been picked up, but if not it can be installed here. We will go
through the setting up of backups to a disk drive (removable or fixed).

Finally this screen allows you to set up and modify Media sets, this is where you can group the devices into sets i.e. weekly, monthly and ect.

. Getting Started with Backup Exec

Getting Started with Backup Exec

Follow these steps to configure wour Backup Erec environment:

‘ Step 1 - Create L ogon Accounts

Backup Exec logon accounts store user names and credentials that are used by backup jobs to access resources such as server shares, databases, and so on. A default logon
account is created after installation, called the Backup Exec System Logon Account, that you can use to browse resources for backup selection. This logon account uses the same
credentials that were provided during installation for the Backup Exec Services,

If you are using a different logon account than the one that was used to install Backup Exec, you must create a new default logon account in order to browse resources for
backup. ¥You may also want to create new logon accounts for resources that require different credentials,

@ About logon accounts

. Step 2 - Configure Devices
1 Backup Exec can use different types of storage dewvices including stand-alone drives, drives in robotic libraries and backup-to-disk folders, The dewvice configuration wizard can be
used to create backup-to-disk folders and to configure your backup devices,

@ About managing devices

Bl Step 3 - Create Media Sets
ﬁ 4 media set is a logical grouping of storage media for which you can specify how long data will be retained and how long data can be appended. After creating a media set, you
can specify it in backup jobs,

@ About media sets

More

Use the Backup Exec Assistant for easy access to wizards, documentation, and technical support assistance, Select 'Backup Exec Assistant' from the Help menu, or click the link
below.

= Go to the Backup Exec assistant

To create a backup job, click the Backup button located on the left top window of the Backup Exec window, or click the link below,

E create a backup job

Close
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Select Step 2 — Configure Device

Next to begin This screen tells you the devices already configured

Device Configuration Wizard Comments? Device Configuration Wizard

Welcome to the Device Review Backup Devices
fi . . d Review the summary of devices recagnized by Backup Exec
Con IQLII'E]tIDr'I Wizar to determine what pou want bo configure.

Thiz wizard will quide you through setting up your backup
devices. Thiz includes creating new backup-to-disk folders,

— Device Summary

instaling tape device drivers, and configuring robatic library Backup-to-Disk Folders: 0
drives. Removable Backup-to-Dizk Folders: 0
Robotic Libraries: 1]
Library Drives: 1]
Stand-Alone Tape Drives: 1]

To continue, click Mext.

% Back

Cancel Help < Back Cancel Help
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Select to create Backup to disk folder Choose Backup to disk folder in this case

Device Configuration Wizard Comments? Device Configuration Wizard Comments?

Backup-to-Disk Folder Type
Chooze the tppe of backup-to-disk folder that you want to create.

Create and Configure Backup Devices
Y'ou can create a new backup-to-digk folder, configure robotic library drives, or
ifiztall tape device drivers.

what do wou want to s b packup-io-digk [olde i
Select this if the folder will exist on a device that has nonremovable media.
Concurrent operations from one or more media servers are supported.

{* LCreate a new backup-to-disk folder

" Configure robotic library drives
™ |nstall tape device drivers " Removable backup-to-disk folder

Select thiz if the folder will exist on removable media, such az a REY or ZIP dive.
Spanning of backup etz from one piece of media to anather iz supported, but
cohcurrent operations are nat,

< Back I Mext » I Cancel Help < Back I Mext > I Cancel Help
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Give this folder a name that will be used to Select a path and file name
Reference it in Backup Exec

Device Configuration Wizard Comments? | Device Configuration Wizard
Backup-to-Dizk Folder Hame Backup-to-Dizk Folder Path m -
Marne the backup-to-dizk folder. Enter the path where the falder iz to reside. g
Enter a name for the backup-to-dizk folder: Enter a path far the backup-to-dizk folder;

B ackup-to-Dizk Folder 1 Il '_I

Example: C:%Folder name

< Back I Hest » I Cancel Help < Back I et » I Cancel Help
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Select from file list

Choose Backup Folder Location  Comments? [Ilm=]

Choose a location:

= 85 All Resources
=& PDCCADOL-SY
--g Z:
--g E:
-3 F
B Y E=ck i Exxec Backup bo disk
..:I Al TEST LAB Client
.,:l Friday
.,:l Monday
-5 PDCCADD1-5Y Backup
-5 RECYCLER
.,:l System Volume Information
&0 Wednesday
=D G
=D H:
[+ gk Domnmains

take Mew Faolder... | ] I Cancel

Select the size you want each backup file on disk to be
The bigger the data backed up the bigger this file should be. Between 1 — 10
Gig we would advise.

Device Configuration Wizard

Maximum File Size I[ :
Set the masimumm file zize for the backup-to-dizsk files. @

Enter the maximum size for a backup-to-disk file:
Eme

"When pou back up to dizk, Backup Exec places the data in backup-to-disk filez in
the backup-to-digk folder. Backup-to-dizk filez are treated like any other media, so
wou can inventary, catalog, eraze, and restore them.

B efore changing the masimum zize of a backup-to-dizk file, congsider the following:

- Perfarmance may be slower if pou create smaller but nurmerous backup-ta-dizk files.

- File zyztem limitationz could causze memon allocation problems or netwark iszues if pou
create larger backup-to-dizk fles, ezpecially if they are stored acrozs a nebwork.

2
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Enter No to maximum size Enter the number of current jobs (depending on number of
Processors server has)

Device Configuration Wizard Device Configuration Wizard
Allocate the Maximum Size for Backup-to-Dizk Files I[ - Maximum Number '-"_f Concurrent Jobs ) _

Enable Backup Exec to allocate the masimum size for backup-to-disk, files. @ Set the number of jobs that can access the backup-to-dizk folder at the zame time.
YWhen a backup-to-dizk file iz created., it can either grow az backup data iz stored in i, Enter the maximumn number of concurent jobs:
of it can be allocated at the masimum file zize. 2
“When backup-tao-dizk files are allocated at the mawimnum file size, dizk fragmentation iz _ _
reduced. However, if the file becomes ovenanite protected, any remaining space in the Depending on the number of processors on the computer on which you have created
file iz unuzable until the file becomes ovenantable again. the backup-to-dizk folder, you can allow up to 16 concurrent jobs from one or more

media servers borun to thiz backup-to-dizk folder.
Do you want to allocate the masimum size when creating backup-to-digk files?

i Yes

< Back I Mest > I Cancel Help < Back I Mest = I Cancel Help
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Select the number of backup sets you want on disk

Device Configuration Wizard

Set the marimum number of backup sets per backup-to-digk file.

Enter the amount of disk space to allocate ( 0 means no
Restrictions)

Device Configuration Wizard Comme

Maxzimum Mumber of Backup Sets Per File
Set the marimum number of backup setz per backup-to-dizk file.

Enter the marimum number of backup sets per backup-to-digk file:
100

"when a backup job iz run, the data zelected from a single resource iz placed together
on media in a backup set. Files selected from multiple resources create multiple backup
zeks.

Mote: Fewer backup zetz allows the backup-to-disk file ovenarite protection penod to
expire sooner, which allows disk zpace to be reclaimed faster.

Enter the marimum nurmber of backup setz per backup-ta-disk: file:
100

When a backup job iz run, the data selected from a single rezource is placed together
on media in a backup set. Files zelected from multiple resources create multiple backup
zets,

Maote: Fewer backup zetz allows the backup-to-dizk file ovenarite protection perod to
expire gooner, which allows disk space to be reclaimed faster,

< Back I Ment » I Cancel Help

Author: Mike Pearson (UK PDC Technical Support) 01/23/2008

< Back I Mest = I Cancel Help

Page 17 of 28



: : [ =
Backup Exec installation procedure for ProQA & AQUA Dispatch™

Check details are OK then Next Select Finish

Device Configuration Wizard Comments? |

Backup-to-Disk Folder Summary

: . . Completing the Device
Werify the zettings for the backup-to-disk folder.

Configuration Wizard

You have successiully completed the Device Configuration

Y'ou have selected the following settings for the backup-to-disk folder: Wizard.

“'our changes will be applied after you click Finizh,

M amne: Backup-to-Dizk Folder 1

Type: M on-remoyvable

Path: F:%Backup Erec Backup to digk
File allozation: Mo

b Eirniim file size: 1GE

b airnum backup sets per file; 100
Murnber of concurrent jobs: 1
Digk space rezerve:; 0GB

[T iCreate another backup-to-disk folder, install tape deviceé
drivers, or configure robotic librany devices after clicking
Firizh,

Catcel Help < Back I Firish I Cancel Help

[f theze settingz are corect, click Mest. Tomake changes, click Back.

< Back
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Once you have done this you can close the Initial setup screen down. All these configurations can be made by going to the Tools/Wizards and
selecting the appropriate wizard.

J File Edt YWiew MNetwork | Tools Window Help

Backup Exec Services...
Backup Exac Diagnostics. ..
System Summary...

Backup '| Restore \ Reports | Devices \ Media |

General Tasks .
Deyice and Media Operations | Description |
faroups of drives that allow jobs ta runon th,,,

Backup Wizard...

Reeskare Wizard...

Policy Wizard...

Inteligent Disaster Recoyery Preparation Wizard, .

Re-enale Disabled Messages

T Re-creats Example Policies

Alert Categories. ..

E-mail and Pager Notification. ..

Recipients. ..

Assign Recipients ko Alert Categories. .
Media Tasks Errar-Handing Rules. ..

Encryption Keys...

Cluster Configuration Wizard...
Device Configuration Wizard. .,
Backup-to-disk Wizard...
Hot-swappable Device Wizard..,
Media Set Wizard...

Logon Account wizard, ..
Advanced Gpen File Cption Wizard, ..
Alert Autoresponse Wizard...

Deskkop and | Laptap Option, ..
Continuous Protection Ssrver..,

License Keys and Installation. ..
Install Remote Agents...
LiveUpdate...

Audit Log...

Set Central Administration Server, ..

Copy Settings ko Media Servers,,.

Optians. .. Chrl+0
NDMP Tasks L

Add NDMP Server Storage Devices

izttt Ui Mote: Since devices can be offline per machine. when a device is shared. the offline count may exceed the device count.

New device pool

Count  Offline | Bansed | Nisabled  Shared
|8 0 Scheduled Jobs, 0 Jabs on Hold, 0 Active Jobs & [ =@ roccapoi-sy 7

et | @ 61 [ | I 9%
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Backup Exec installation procedure for ProQA & AQUA

Setting up a Backup Job for ProQA & AQUA

Select Backup wizard form the tools\wizard menu

Backup '\ Restore

General Tasks

Device Tasks

Media Tasks

NDMP Tasks
Add MDMP Server

Device Pool Tasks

New device pool

r

Thumbs db

day 1 of 60} - [Devices]

Backup Exec Services. .,
Backup Exec Diagnostics. .,
System Summary. ..

Deyice and Media Operations

Re-enatle Disabled Messages
Re-creats Example Policies

Alert Categaries. ..

E-mail and Pager Matification. ..
Recipients. ..

Assign Redipients ko Alert Categaries...
Error-Handing Rules. .

Encryption Keys...

Mame =~

| Description |

[P
Backup Wizard. ..
Restore Wizard...
Bolicy Wizard. ..

Inteligent Disaster Recovery Preparation Wizard...

Cluster Canfiguration Wizard...
Device Configuration Wizard. .
Backup-to-disk Wizard...
Hat-swappable Device Wizard, ..
Media Set Wizard,..

Deskiop and Laptap Option,. .
Continuous Protection Server, ..

License keys and Installation...
Install Remats Agents...
Livellpdate. ..

Logon Account YWizard,
Advanced Cpen File Cption Wizard. .,
Alert Autoresponse wizard, ..

Audit Log...

Set Central Administration Server. ..
Copy Settings ko Media Servers., .
Options. .,

Groups of drives that allow jobs ko runon th,.,

Storage Devices

hared

Mote: Since devices can be offline per machine, when a device is shared. the offline count may exceed the device count

| 0 Scheduled Jobs, 0 Jobs on Hald, O Active Jobs

@ *} [(®eoccapoi-sv 4

@] | @ @ 63 o | || 9% mm
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Backup Exec installation procedure for ProQA & AQUA Dispatch

Select - Create a backup job

Backup Yizard Comments?

Welcome to the Backup
Wizard

Thiz wizard will guide you through the process of
creating a backup job.

To create a backup job, chooze one of the following:

" Back up this media server now using default settings

¥ iCreate a backup job with custom zettings

W Always launch the Backup Wizard from the Backup button,
[T o re-enable this wizard at anw time, on the Tools men,
click “wizards » Backup ‘wWizard.]

| MHewt > I Cancel Help
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Backup Exec installation procedure for ProQA & AQUA

Next select what you want to backup.

Pl-'i()l'i".'ywzk

Dispatch™

For ProQA you need to select “Program files\Faircom\\VV7\W32\Server\Files” if you use Faircom or, if not, you need to backup wherever the
ProQA database is located. This can be found by running the ProQA Configuration Utility.

For AQUA you need to select “Program files\Priority Dispatch\Xlerator\xldb” as this is where the database files are kept. This may be on a pc or

on the server.

Backup Wizard

Backup Selections

‘You can back up data from any diive o share that is accessible on this server.

Wihat items would you like to back up?

[ Documents and Settings
-5 drivers
-5 privates
=21 Pragram Files
O emak
O Common Files
I ComPlus Applications
=D FairCam
=@ v
E-A D waz2
O dliert
= [A5 server
| EEED Fies
- = Train
i) wils

#|-[]I) Internet Explorer
- []IC Microsoft Analysis Services
- []I5) Microsoft Office
1[I Microsoft SQL Server
- []I5) Microsoft visual Studio &
- []I5) Microsoft.NET
71 MSXML 4.0
-1 MSXML 6.0
7| NetMeeting
7[5 online Services
71 Outlook Express
=1-[ZI5) Priority Dispatch
B[ KLerator

O bk

(& b

-1 SQLKML 4.0
B-[JI2) Symantec

5001 YMware

#-[]IL2) Windows Media Player
&I Windaws NT

| 3

#-[]' ) Installhield Installation Inform.

E 7155 AllResaurces ol mame~ | Size | Type | Modified Dats Attributes |
= [£]1&2 PDCCADDL-5Y AQLA.SLDE 1,412KE LDE Filz 1/14/2008 11:55:55 AM A
ERra =] [ aquanew. x1 08 1,412KB  XLDE Fils 1/10/2008 3:42:21 PM
-0 5 Aoua [ ] aquaTesT.50B 1,412KE  XLDE File 1142008 11:55:53 &AM &
- 010D Backup Exec trial [ aquatesThew. .. 1,412KB  ¥LDE Fils 1/11/2008 3:14:45 AM
O del

Author:

Mike Pearson (UK PDC Technical Support) 01/23/2008

<Bsck [ Hews | Cancel Help
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Backup Exec installation procedure for ProQA & AQUA Dispatch™
Next the logon account settings should be tested to ensure BackExec If you are backing up more than one server volume, this gives
has access to backup the selected directory. Select “test all”” and check the option to choose the order they are processed.

that the test results are OK.

Backup Wizard Backup Wizard
Select Yolume Credentials Select Yolume Order & £
For each rezource, zelect an appropriate logon account to use for this backup. “ou can determing the arder that volumes will be backed up. t@
Some items, for example, System State, cannot be reordered.
Resource Logon Sccount Test Results Tezt Al fake Eirst
' PDCCADOL-5Y  Syskem Logon Acco... Mot tested

= Mok tested Test Selected flowve Up

Cancel Test
f e Do

Change

FLEE

tdiake Last

Clear

Pl fE

< Back I Mest » I Cancel Help < Back I Mext » I Cancel Help

Author: Mike Pearson (UK PDC Technical Support) 01/23/2008 Page 23 of 28



Backup Exec installation procedure for ProQA & AQUA

Give the backup a logical name.

Backup Wizard

Backup Hames E3 o
Yau should change the job and zet names ta meaningfully describe this backup. t@

Priorit V=
Dispatch™

Select where you want to back up to. The top drop down list
is a list of all available backup devices/locations.

Backup Wizard

Backup Device and Media =
Y'our backup must be targeted to a particular device and media set. tg

ihiat would pou like to call this backup pb?
IP‘rDE!.-’-'-. and Aqua Backug

wihat wauld vau like ta call this backup zet?
IF'ru:uE!.-’-'-. and Aqua Backup

£l
"which device would vou like to use to back up your data?

I Backup-to-Dizk Falder 1 j

< Back I Hest » I Cancel | Help
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Priorit V=

Backup Exec installation procedure for ProQA & AQUA Dispatch™
Mainly for tape, do you want to overwrite any information Select the type of Backup you require; full or incremental etc
already on tape or add to the end of the data already there. and also choose if you want to run verify or not.

Backup Wizard

Backup Wizard Comments?

Backup Overwrite Method Backup Options [ S
Y'ou can choogse whether to append o or overwrite available media. Y'ou can choose options that affect how data is backed up. tg
"When thiz backup job beginz would you like Backup Exec to append to media or wihich backup method would vou like to uze to back up files?

ovenanite available media?

Full - Back Up Files - Reset Archive Bit

Usze media available to be ovenwritten. Eiles acceszedin 3':'_:| days

€ &ppend ta media, overwite if no appendable media is available Ywhould you like to verify that the zelected files were backed up succeszsfully after

" Append to media, terminate job if no appendable media is available the backup job has completed?

&+ Yes, verfy after backup

™ Mo, do not verify fles after backup

< Back I Mext > I Cancel | Help < Back I Hest » I Cancel Help
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Backup Exec installation procedure for ProQA & AQUA Dispatch™

Now you need to decide if you want to run the backup as a one-time job or schedule it to run on a regular basis.
If you choose to run it now it will still appear in the list of available jobs so it can be run manually whenever you want or you can set the backup

to run automatically at a later date.
Comments?

Completing the Backup Wizard

Y'ou have completed the Backup 'Wizard and
succeszsfully created a backup job.

Do yos wwant bo run this backup job now?

0 ¥ez, run the job now

" Mo, zchedule the job ta run later

To cloge thiz wizard and run or zchedule the job,
click Finizh.

< Back I Finizh I Cancel | Help
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Backup Exec installation procedure for ProQA & AQUA Dlspatch"'

Some things to be aware of when restoring ProQA & AQUA

When restoring the AQUA Database you need to make sure you backup all databases already in the Program files\Priority
Dispatch\Xlerator\xIdb directory.

Nest, you will need to stop the Xlerator service

HE ¥Lerator Server (2.0.1.73)

1/11)2003 3:19:00 PM] Server starked,

Properties

L K
o

Users

\_J Stop Server

|[Senrer ACTIVE] [Fort: 3000] |F'ri|:|ril:j,I Dispatch Corporation, 2006

L, ] Page 27 of 28



O
_ _ Priority™=
Backup Exec installation procedure for ProQA & AQUA Dispatch™

Then you need to go into Properties and delete all the database references for the databases you are going to restoring. After restoring you need
to setup these references by going and finding the neawly restored databases. This is done via adding and selecting an existing database. Also
don’t forget to restart the Xlerator service.

e XLerator Server (2.0.1.73)

~ Semer Configuration o

o (] Bind IP Address 1P Address| 170121 1

Statusz Port

L

~ Databaze Alias Setup

L

-

El Alias Fuhlished
Properties -
ACIA,
|t | [ FProperties | 5k Delete |
|[Senrer HOT Active] |F'ri|:|rit_l,l Digpatch Corparation, 2006
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