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Prior to upgrading to ProQA version 3.4.2.38 or above, you will want to conduct a
complete uninstall of the older version of ProQA. Follow these step-by-step instructions

to ensure a complete removal of ProQA.

If your agency has established localized response settings utilizing the ProQA
Response Configuration Utility or has entered local “Abort” reasons into the

Configuration Utility, the following steps should be conducted PRIOR to any uninstall

process.

BACKUP FILES:

Go to the ProQA.win folder (the default location is C:\ProQA.win for Medical
ProQA, C:\ProQAF.win for Fire ProQA, and C:\ProQAP.win for Police ProQA)
and open the “Data” folder. Here you want to copy the files rspstd.def and
abort.nae. Save these files to a safe location such as the desktop or a server
location. You should also ensure that you have screenshots of your current

Configuration Utility settings.

To begin the uninstall process, go to the appropriate C:\ProQA.win folder and double

click the “Unwise.EXE" file.
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This will begin the Uninstall Process.
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Follow the following steps to uninstall ProQA:

Select Uninstall Method [E

Welcame to the Prolld uningtall program.

Y'ou can chooze to automatically uninztall thiz zoftware or to
chooze exactly which changes are made to pour system.

Select the Cuztom button to zelect which modifications are ta
be made during the uninstall. Select the Automatic button for
the default uninzstall options. Press the Mest buttan to continue.

i Automatic
« Lustar
i~ Repair

| MHewt > | Cancel |

Select “Custom.”

Select Private Files to Remove

The following files should be deleted ta remove the software
from vour sestern. Press the Select All buttan ta remove all of
the lizted files or zelect the fles indivadually.

¥

Select Mone |

< Back | MHewt » Cancel |

Select “Select All” then “Next.”
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Select System Files to Remove [E|

The following files were copied ta vour \WindowsSostem
directaries during the installation. ze caution when removing
theze files, they may be in use by other programs.

SHPROGAFIRE . BAEK,

Select Mone |

< Back | MHewt » | Cancel |

Select “Select All” then “Next.”

Select Directories to Remove E|

The following directories were created during the installation.
Selecting a directary will remave it and all fles and directanies
that are contained within it.

Select Mone |

< Back | Mewxt > Cancel |

Select “Select All” then “Next.”
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Select INI Items to Edit X

The following IMI entriez were changed during the installation.
Select thoge IMI entries that you want to change back.

Select Mone |

< Back | MHewt » | Cancel |

Select “Select All” then “Next.”

Perform Uninstall E|

Y'ou are now ready to uninstall the ProGla, from vour spstem.

Prezs the Finizh buttan ta perfarm the uninstall. Press the Back
button to change any of the uninztall options. Prezs the Cancel
button to exit the uningtall.

< Back

Cancel |

Select “Finish” and the files will be removed, uninstalling ProQA from the machine.
Once the process is completed Navigate to the C:\windows directory on a Windows XP

machine or the C:\WINNT directory on a Windows 2000 machine. Remove the
following files:
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PROQA.INI (PROQAPOLICE.INI OR PROQAFIRE.INI)
pgacfg.ini

pgafm.ini

pgaio.ini

pgaopm.ini

pgarsp.ini

pgaloc.ini

The PROQA.BAK (PROQAPOLICE.BAK OR PROQAFIRE.BAK) files do not need to be
deleted.

These “ini” files are created when the applicable Utility is opened and are not removed
by the uninstall process.

This completes the uninstall process. The machine does not need to be restarted as
ProQA does not write to the Windows Registry.

ProQA may now be installed. When the installation has completed, follow your
screenshots and set the Configuration Utility appropriately. Finally, copy the rspstd.def
and abort.nae files and paste them into the C:\ProQA.win\Data directory, overwriting the
existing file.

For additional assistance, contact Priority Dispatch Corp. Technical Support at
866-777-3911.
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