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 If you are routinely receiving one of the
errors below and Tech Support has advised
you that you need to change your “security
settings,” follow these steps:
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* |In Windows XP go to the c:\Windows directory; In
Windows 2000 go to the c:\winnt directory and
select the following files:

ProQA Medical ProQA Fire ProQA Police
«Cewin.ini *CeFire.ini *CePolice.ini
epgacfg.ini *ProqaFire.ini *ProgaPolice.ini
*Pgafix.ini spgacfg.ini epgacfg.ini
*Pgafm.ini *Pgafix.ini *Pgafix.ini
*Pqgaloc.ini *Pgafm.ini *Pgafm.ini
*Pgarsp.ini *Pqgaloc.ini *Pqgaloc.ini
*Proga.ini *Pgarsp.ini *Pgarsp.ini
*ProQARPT.inI *ProQARPT.inI *ProQARPT.inI

These files are created AFTER the module is opened and closed the first
time. ALL of them may NOT have been created when you are performing
this action. New installations or ProQA versions after 3.4.2.37 install all
“ini” files (except proga.ini, progafire.ini, or progapolice.ini) in the
C:\ProQA\Bin folder (or C:\ProQAF\Bin folder, or C:\ProQAP\Bin folder).
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PQALOC16.INI, ... Properties

General | Security | Summary

*\When Properties opens, select the
. Group or user names:
“Securlty” tab !ﬁ}:dministrators (PDC409%AVAdmiInistrators)

£ Chip (MPC\chip)

Pibveyone

*Verify that “Everyone” is present and € Power Users (PDC409A Power Users)
£ SYSTEM
that “Everyone” has “Full Control” on € Users (PDCA09A\Users)
the local machine.
. [ Add... l [ Remove l

*Go to the C:\ProQA.Win (or Permissions for Everyone MNow  Deny
C:\ProQAF.Win, or ProQAP.Win). ol Corel g
Select the folder, Right click, and select Read & Execue 0

o . “ S Read ]
properties. Again, select the “Security wie O
tab and verify that “Everyone” has full peceimemssons

Contr0| on the Iocal maChIne- For special permissions or for advanced settings.

click Advanced.

OK I [ Cancel l
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* Ensure that you verify
that “Everyone” has
full control on the
local machine.

PROQA. INI Properties

General || Security | Summar m

Group or uzer names 3
ﬁ Administrators [PDC4E4 A dministrators]

zearch.

F, ] [ Cancel
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* For additional assistance, contact Priority
Dispatch Technical Support @ 800.363.9127
or in the continental US 866.777.3911. You
can also email Tech Support @
support@prioritydispatch.net.
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