Priority Dispatch Corp: ProQA Mandatory Update Release Information
Date: 13 April 11

Versions released: v3.4.3.31
This mandatory ProQA release contains the following significant items:

An issue was introduced in the last released ProQA v3.4.3.30 build date 25 Jan 2011 and placed on the
ftp site on 23 Feb 2011. In this version, if a manual protocol change from any Protocol to Protocol 28
was selected from the top Chief Complaint selection list, ProQA would not recommend a send code nor
pass one to CAD. While this would be an uncommon thing to do, you need to be sure to update your
ProQA version to v3.4.3.31 immediately. If your version is before v3.4.3.30, this problem would not be
present, but we urge you to please update now anyway for the other changes and improvements listed.
You must use the Installer on the ftp site which will also update and keep the Administration Utility and
the Logic/Language files in synch with the new build. (Proof #5773)

roQA for Medical {3.4.3.3051)
File View Speclogs Options Gotolanguage Tabs Additional Information Version About ProQA
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1 :O 1 01: Abdominal Pain / Problems 19: Heart Problems / 4.1.C.D.
02: allergies (Reactions) / Envenomations (Stings, Bites) 20: Heat [ Cold Exposure
Entry 03: Animal Bites / Attacks 21: Hemorrhage / Lacerations l
04 Assault [ Sexual Assault 22: Inaccessible Incident / Other Entrapments (Mon-Vehide)
05: Back Pain (Mon-Traumatic or Mon-Recent Trauma) 23: Owerdose [ Poisoning {Ingestion)
06: Breathing Problems 25: Psychiatric f/ Abnormal Behavior [ Suicide Attempt
07: Burns {Scalds) / Explosion (Blast) 26: Sick Person (Specific Diagnosis)
The 08: Carbon Monoxide / Inhalation / HAZMAT f CERM 27 Stab / Gunshot f Penetrating Trauma
08: Cardiac or Respiratory Arrest / Death 28: Stroke (CVA)
10: Chest Pain (Mon-Traumatic) 29: Traffic f Transportation Incddents
11: Choking 30: Traumatic Injuries (Spedfic)
Wi 12: Convulsions | Seizures 31 Unconscious / Fainting {Mear)
13: Diabetic Problems 32: Unknown Problem (Man Down)
The numb 14: Drowning {Mear) / Diving / SCUBA Accident 33: Transfer [ Interfadility / Paliative Care
15: Electrocution [ Lightning 34: ACN {Automatic Crash Motification)
16: Eye Problems [ Injuries 35: Health Care Professional Admission
Th 17: Falls 36: Pandemic f Epidemic / Outbreak (Surveillance or Triage)
18: Headache 37 Interfadlity Evaluation [ Transfer
The paments gencer 15 v

Is he awake (conscious)? |‘r’es

Is he breathing? |Yes

Chief Complaint Code? |26 =,

Sick Person (Specific Diagnosis)
Stab / Gunshot / Penetrating Trauma
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Priority Dispatch Corp: ProQA Mandatory Update Release Information
Date: 13 April 11

Versions released: v3.4.3.31
The Academy has added the ability to delay the launch of the Stroke Diagnostic Tool until after the dispatch

point by selecting this option in the Administration Utility. Medical Director approval is required. (Proof
#5630)

k& ProQA Configuration Utility (3.4.2.37) =

File  Options Change languages

1. Paths & Files | 2. Configuration | 3. Abort reasons [ 4. Intemational 5. Restricted

™ Allow reconfiguration from menu

[~ Allow passing of problem descnption

¥ Pass CAD Case Entry information on display of Key Questions

v Enable Aspirin Diagnostic

¥ Launch Stroke Diagnostic Tool after dispatch

lv Enable Protocol 34 — ACN (Automatic Crash Notification)

[~ Enable Protocol 35 —- Health Care Professional Admission (for UK/reland/EUG only)
I~ Enable Protocol 36 —- Pandemic / Epidemic / Outbreak (Surveillance or Triage)

[~ Enable Protocol 37 - Interfacility Evaluation / Transfer

[V Enable Police Suspect Information

\CAD / Medical Control st Watch {PSIAM / Special Defindions /

In conjunction with this feature, a 3rd party qualification directive has been added to determine the
reasonable ability of the caller to get to the patient and apply the Stroke Diagnostic Tool when they have
initially stated they are “not with the patient now.” (Proof #5710)

Stroke D -- 3rd

VERIFY: Although the caller initially reported that they were not with
the patient, please ask:
& (Not completely obvious) Is it possible for you to reach the

patient while still holding the phone?

Fozszible to reach Mot pozzible to promptly reach
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Priority Dispatch Corp: ProQA Mandatory Update Release Information

Date: 13 April 11

Versions released: v3.4.3.31
We have added a quick launch button within the “Target Tool” for accessing “Seizure PDIs” when using
protocols other than Protocol 12 — Convulsion/Seizures/Fitting. (Proof #5577)

Case Exit X-1 Urgent Disconnect Control Bleeding

Arrival Interface Cord around Neck / Body Maonitor Baby ( Mother

Critical Caller Danger Seizure PDIs

Adult Child (1-7 yrs) Infant (< 1 yr)

L JC: Arrest / Choking (Unconscicus) - Adult (== 8 LilB: Arrest [ Choking ) L d2: Arrest / Choking (Unconscious) - Infant

4k 0: Choking (Conscious) - Infant / Child / Adult 4k [ Choking (Conscious) - Infant / Child / Adult 4k 0: Choking (Conscious) - Infant / Child / Adult
4k F: Childbirth - Delivery 4k J: Stoma support - Child 4k F: Childbirth - Delivery l
=k K. Stoma support - Adult ok Exit =k . Stoma support - Infant

4k L: Sinking vehicle - Adult =k M: Arrest / Choking (Unconscious) - Newborn
=k M Childbirth - Delivery (1st Party) ok X Exit

ok X: Exit

ok Z: AED support

Police and Fire: Caller name entry on Case Entry is now limited to 20 characters to correspond with CAD
interface specifications
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