Priority Dispatch Corp: ProQA Mandatory Update Release Information

Date: 20 May 2011

Versions released: ProQA engine (.exe), All Suffix files, All Language files

***IMPORTANT NOTICE***

Since we pulled the previous update off of the ftp site on April 25", we have used this time to
thoroughly examine and then test the previous issues, improve some logic coding, and add a feature in
the Summary Sequences that clearly shows the Time to 1% Compressions in CPR PAls. This was
requested at our Navigator conference last month.

In addition, another scoped feature, suggested by an EMD who unfortunately just recently passed away,
is included in this release. This allows the relevant Post-Dispatch Instructions (PDIs) for the Seizure
Protocol 12 to be accessed and given at anytime for cases where the patient has a seizure or convulsion,
but the EMD is already using a prior more appropriate chief complaint protocol like Traffic Accident. This
can be directly accessed in the Target Tool.

We have included the previous Release Information for those that hadn’t updated before April 25™. |
have been personally involved in the testing and again, | apologize for the inconvenience this delay has
caused you and your center.

Jeff Clawson, MD
Research and Standards Division

Priority Dispatch Corp.

| can be reached at: doc@prioritydispatch.net
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Time to 1% Compressions in Summary Sequences

BT ProQA for Medical (. l

File View Speclogs Opticns Goto language Tabs Additional Information  Version About PreQA

o ol 8B o] i| 1o slee B eliln e« e i
Sl
113 6.CA

Entry ] KQ FPDI/CEI DLS Summary

Case no. {0011000085 Operator [SUPERVISOR

Chief Complaint |E - Breathing Problems

Location |35T Mulholland Drive

Caller Statement |

Reverse sequence |

L

25. 00:00:48 08:29:25 DLS (PAI) Protocol ¥21
26. 00:00:50 08:29:27 DLS (PAI) Protocol ¥23
27 00:00:51 08:29:28 DLS (PAl) Protocol H18
258. 00:00:52 08:29:29 DLS (PAIl) Protocol C1
29. 00:00:54 08:23:31 DLS (PAI) Protocol C1
30. 00:00:55 08:29:32 DLS (PAIl) Protocel C2
31. 00:00:57 08:29:34 DLS (PAI) Protocol C3

32 00:00:59 08:29:36 DLS (PAl) Protocol C17

33. 00:01:00 08:29:37 DLS (PAIl) Protocol C4

34, 00:01:01  08:29:38 DLS (PAIl) Protocel CB

35. 00:01:02 08:29:39 DLS (PAl) Protocol C7

36. 00:01:03 08:29:40 DLS (PAl) Protocol C12 Time to 1st Compressions was: 01:03
7. 00:01:05 08:29:42 Summary displayed

".R&Epunda’ ScriptKQ Answers }.LE-e-quen CES Jn';[ﬁspﬂ.tm Information J.fleE: Stamps J.flﬁl.lnni'u_:p Tln&s.}"

SUPERVISOR 0 NAE 33 year old, Male, Conscious, Breathing. Code: 6-C-1: Abnormal breathing.

0011000085 CINAE - STD 357 Mulholland Drive, 214-333-4567
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Protocol 12 — Convulsion/Seizure/Fitting PDIs Direct Access added to Target Tool

m SpEciﬁc PAI Target Tool P . :‘-'_J_J_""__ ' - "'"""_ E o %ﬂu
Case Exit X-1 | Urgent Disconnect | Control Bleeding |
Arrival Interface | Cord around Neck / Body | Monitor Baby / Mother |
Critical Caller Danger | Seizure PDIs |
Adult Child (1-7 yrs) Infant (< 1 yr) ‘

£ J ) - J i J LolA: Arrest / Choking (Unconscious) - Infant (< 1
4k D: Choking {Conscious) - Infant / Child / Adult 4k 0: Choking (Conzcious) - Infant / Child / Adult 4k D: Choking {Conscious) - Infant / Child / Adult

4k F: Childbirth - Delivery dpJ: Stoma suppoert - Child 4k F: Childbirth - Delivery

4k K. Stoma support - Adult AR Exit 4k . Stoma support - Infant

4k L: Sinking vehicle - Adult 4k N: Arrest / Choking (Unconscious) - Newborn
4k I Childbirth - Delivery (1st Party) dk X Exit

dh X Exit

ik Z: AED support

q/gl<.|

-
E ProQA for Madical (3.4.3.31h) ==

File View 5Speclogs Options Gotolanguage Tabs Additional Information Version About ProQA

+ol ool BEl o i neo sloe Bl ilnelw el E%l

==
3:07 ‘JF  6: Breathing Problems | 6-C-1
Entry | KQ | PDI/CEI DLS | summary
‘ X92 Seizure PDIs |

| | Relevant PDIs from Protocol 12
C. If he is still seizing (or if he starts to seize again):
1. Don't do CPR.
2. Don't hold him down or force anything into his mouth.
3. Move dangerous objects away from him.
D. When he stops seizing, (lay him down and) make sure he is breathing.
E. Turn him gently on his side when the seizure stops.

F. When he wakes up, reassure him and tell him not to get up or walk around.

. (Mot seizing) If he starts to seize again, tell me immediately.

Critical EMD Information
(| | * Stay on the line with caller until the patient starts to wake up.

ﬂ Last instruction -- Close case =p |i Go to PDIs | Go to KQs |

i SUPERVISOR O: NAE 33 year old, Male, Conscious, Breathing. Code: 5-C-1: Abnormal breathing.

i 0011000085 C: NAE - STD 357 Mulholiand Drive, 214-333-4567

— = — = = = —
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Priority Dispatch Corp: ProQA Mandatory Update Release Information

Date: 15 April 11

Versions released: All Language files

***IMPORTANT NOTICE***

Since the ProQA mandatory update release yesterday (4-14-11) at 4pm (see below), we have internally
discovered that a Key Question on Protocol 19 — Does s/he have a history of heart problems? — showed
incorrect text for this question as: “It’s not know if he has a history of heart problems”. The logic and
functionality of ProQA was not affected. This could obviously cause a problem with asking this question.
Therefore, we ask you to immediately re-update your ProQA system with this new build and installer.

| personally apologize for the inconvenience this may have caused you and your center.
Jeff Clawson, MD
Research and Standards Division

Priority Dispatch Corp.

| can be reached at: doc@prioritydispatch.net

Priority Dispatch Corp: ProQA Mandatory Update Release Information
Date: 14 April 11

Versions released: v3.4.3.32

This mandatory ProQA release contains the following significant items:

An issue was introduced in the last released ProQA v3.4.3.30 build date 25 Jan 2011 and placed on the
ftp site on 23 Feb 2011. In this version, if a manual protocol change from any Protocol to Protocol 28
was selected from the top Chief Complaint selection list, ProQA would not recommend a send code nor
pass one to CAD. While this would be an uncommon thing to do, you need to be sure to update your
ProQA version to v3.4.3.31 immediately. If your version is before v3.4.3.30, this problem would not be
present, but we urge you to please update now anyway for the other changes and improvements listed.
You must use the Installer on the ftp site which will also update and keep the Administration Utility and
the Logic/Language files in synch with the new build. (Proof #5773)
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¥ ProQA for Medical (3.4.3.30d)
File View SpecLogs Options Gotolanguage Tabs Additional Information Version AboutProQa

= | s i
eleleo/BlBle] il neldee Ale L5 e~ o0 &
EaNTFat
1 :0 1 01: Abdominal Pain / Problems 19: Heart Problems fA.I.C.D.
02: Allergies (Reactions) f Envenomations (Stings, Bites) 20: Heat [ Cold Exposure
Entry 03: Animal Bites [ Attacks 21: Hemorrhage [ Lacerations l
04 Assault / Sexual Assault 22: Inaccessible Incident / Other Entrapments (Non-Vehicle)
05: Back Pain {Non-Traumatic or Mon-Recent Trauma) 23: Owerdose / Poisoning {Ingestion)
0&: Breathing Problems 25: Psychiatric / Abnormal Behavior f Suicide Attempt
07: Burns (Scalds) / Explosion {Blast) 26: Sick Person {Spedfic Diagnosis)
The 08: Carbon Monoxide / Inhalation f HAZMAT / CBRM 27 Stab / Gunshat [ Penetrating Trauma
09: Cardiac or Respiratory Arrest [ Death 28: Stroke (CVA)
10: Chest Pain (Mon-Traumatic) 29: Traffic / Transportation Incidents
11: Choking 30: Traumatic Injuries (Spedific)
Wi 12: Convulsions [ Seizures 31: Unceonscious f Fainting (Mear)
13: Diabetic Problems 32: Unknown Problem {(Man Down)
The numb 14: Drowning {Mear) / Diving / SCUBA Accident 33: Transfer / Interfadility / Palliative Care
15: Electrocution / Lightning 34: ACN (Automatic Crash Motification)
16: Eye Problems [ Injuries 35 Health Care Professional Admission
Th 17: Falls 36: Pandemic [ Epidemic f Qutbreak (Surveillance or Triage)
18: Headache 37 Interfadility Evaluation [ Transfer
The patrenrs genaer s |mare

Is he awake (conscious)? |Yes

Is he breathing? |Yes

Chief Complaint Code? |26 =,

Sick Person (Specific Diagnosis)

Stab / Gunshot / Penetrating Trauma

The Academy has added the ability to delay the launch of the Stroke Diagnostic Tool until after the dispatch
point by selecting this option in the Administration Utility. Medical Director approval is required. (Proof
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#5630)

ProQA Configuration Utility (3.4.2.37) = &

-
File Options Change languages

1 Paths & Files | 2. Configuration 3. Abort reasons | 4. Intemational 5. Restricted

[~ Allow reconfiguration from menu

I~ Allow passing of problem descnption

¥ Pass CAD Case Entry information on display of Key Questions

v Enable Aspirin Diagnostic

¥ Launch Stroke Diagnostic Tool after dispatch

lv Enable Protocol 34 — ACN (Automatic Crash Notification)

I~ Enable Protocol 35 — Health Care Professional Admission (for UK/reland/EUG only)
I~ Enable Protocol 36 —- Pandemic / Epidemic / Outbreak (Surveillance or Triage)

I~ Enable Protocol 37 - Interfacility Evaluation / Transfer

¥ Enable Police Suspect Information

\CAD / Medical Conlrol/First Watch {PSIAM / Special Definions /

In conjunction with this feature, a 3rd party qualification directive has been added to determine the
reasonable ability of the caller to get to the patient and apply the Stroke Diagnostic Tool when they have
initially stated they are “not with the patient now.” (Proof #5710)

Stroke Dx -- 3rd

VERIFY: Although the caller initially reported that they were not with
the patient, please ask:
@ (Not completely obvious) |s it possible for you to reach the

patient while still holding the phone?

Pozzible bo reach Mot pozzible to promptly reach

We have added a quick launch button within the “Target Tool” for accessing “Seizure PDIs” when using
protocols other than Protocol 12 — Convulsion/Seizures/Fitting. (Proof #5577)
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54 Specific PAIT

Case Exit X-1 Urgent Disconnect Control Bleeding

Arrival Interface | Cord around Neck / Body | Monitor Baby / Mother |

Critical Caller Danger | Seizure PDIs |

Adult Child (1-7 yrs) Infant (< 1 yr) |

LJC: Arrest f Choking (Unconscious) - Adult (== & i ) LJ4: Arrest f Choking (Unconscious) - Infant (< 1 vr)
4k 0: Choking (Conscieus) - Infant / Child / Adult o= [ Choking (Conscious) - Infant / Child / Adult =k O Choking (Conscigus) - Infant / Child / Adult

4k F: Childbirth - Delivery 4kJ: Stoma suppart - Child 4k F: Childbirth - Delivery l
4p K: Stoma support - Adult op X Exit ok |: Stoma support - Infant

4k L. Sinking vehicle - Adult =k M: Arrest / Choking (Uncenscious) - Newborn
4k I: Childbirth - Delivery (1st Party) =4 X Exit

dk X Exit

4 Z: AED support

Police and Fire: Caller name entry on Case Entry is now limited to 20 characters to correspond with CAD
interface specifications
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